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THE SIMPSON STRONG-TIE
QUALITY POLICY

We help people build safer structures economically. We do
this by designing, engineering and manufacturing “No Equal”
structural connectors and other related products that meet or
exceed our customers’ needs and expectations. Everyone is
responsible for product quality and is committed to ensuring
the effectiveness of the Quality Management System.
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Chief Executive Officer President
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GETTING FAST TECHNICAL SUPPORT

When you call for engineering technical support, we can help you quickly
if you have the following information at hand. This will help us to serve
you promptly and efficiently.

» Which Simpson Strong-Tie catalog are you using?

(See the front cover for the catalog number)

 Which Simpson Strong-Tie® product are you using?

* What is your load requirement?

* What is the carried member’s width and height?

* What is the supporting member’s width and height?

* What is the carried and supporting members’ material and application?

Call 800-999-5099 | www.strongtie.com

HOW TO USE THIS CATALOG

e NEW PRODUCTS . - EXTRA CORROSION PROTECTION
New products are shown with This icon identifies products that are available with additional corrosion protection (ZMAX®, Hot-Dip
the 42 symbol. There are also @ Galvanized, stainless steel or the SDS double-barrier coating). Other products may also be available
many new sizes within existing with additional protection, contact Simpson Strong-Tie for options. The end of the product name will

model series. indicate what type of extra corrosion protection is provided (Z = ZMAX, HDG = Hot-Dip Galvanized
or SS = stainless steel). See page 8-9 for information on corrosion, and visit our website
www.strongtie.com/info for more technical information on this topic.

This catalog reflects changes in the allowable loads and configurations of some Simpson Strong-Tie Company Inc. products. This catalog is effective until December 31, 2010, and
supersedes all information in earlier publications, including catalogs, brochures, fliers, technical bulletins, etc. Use this edition as a current reference. Information on allowable loads and
configurations is updated periodically. After December 31, 2010, contact Simpson Strong-Tie Company Inc. for the most current product information. Allowable loads in this catalog are
for the described specific applications of properly-installed products. Product modifications, improper loading, installation procedures, or deviations from recommended applications will

affect connector allowable load-carrying capacities.



